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Using the Internet & Social 

Media for Business 

 

Description 

In this workshop, you will learn to make use  
of the internet for your business. Many of us  
are familiar with computers for personal uses  
but aren’t quite sure how to use our computer  
to help us organize and develop our business.  
Learn about low cost or free, useful websites  
to help you market and develop your business.  
Use the business tools that are available on the  
web, The Internet’s best kept secrets await here. 

Objectives 

By the end of this workshop you will be able to: 

 Know Types of Resources 
 Utilize Websites and Organize them 
 Use Google Calendar 
 Be informed about PayPal 
 Printing & Marketing websites 
 Use Email for Business 
 Use Social Media Sites: 

o Facebook 
o LinkedIn 
o Twitter 

Target Audience 

This hands-on workshop is intended for persons or  
small business professionals who wish to find and  
use the online tools provided by various websites  
to help market and develop their business. Students  
should have basic computer skills and be able to  
navigate the internet. Students also need to have  
access to their email address on the web. 

 

 

Content 

 Resources on the Internet 
o Using resources Efficiently 

 Google Calendar 
o Sign In 

 Benefits of PayPal 
 Web Companies 

o Marketing Needs 
o Web Design 
o Logos 
o Business Cards 

 Email Programs 
o Manage your email 
o Manage your Calendar 
o Tasks and Appointments 

 Using Social Media 
o Why Social Networking? 

 Facebook 
o Pages 
o Ads 

 LinkedIn 
o Create Your Profile 
o Benefits & Opportunities 
o Connections & Groups 

 Twitter 
o Terminology 
o Create Your Profile 
o Searching Twitter 
o How to Tweet 

 Keys to Social Media 
 
 

 

 


