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Internet & Email Basics 

 

 

Description 

Are you new to the World Wide Web? The internet  
or world wide web can open up a whole new library  
of information and uses for your computer. Through  
this 3 hour hands on workshop, we will teach you  
about search engines, website addresses, and how to  
bookmark and organize your favourite websites so that  
you can find what you need on the internet. You will  
also learn the Basics of Sending and receiving Emails. 

Objectives 

By the end of this workshop you will be able to: 

 Know what an Internet Browser is 
 Use Search Engines 
 How to Conduct a Search 
 Use your Home Page 
 Work with your Favourite Websites 
 Have knowledge of Internet Security 
 Understand Email 
 Create Emails 
 Attach Documents and Pictures 
 Send Emails 
 Receive Emails 
 Manage your Emails 

Target Audience 

This workshop is intended for people that are  
beginners in the computer world. Students need  
only to have a basic understanding of computers  
as well as basic mouse and keyboarding skills. 

 

 

Content 

 Internet Browsers 
 Connecting to the Internet  
 Searching the Internet 
 Using Search Criteria 
 Setting Your Home Page 
 Saving Websites to Your Favourites 
 Internet Security 
 Internet Options 

o Cookies 
o Browsing History 

 Setting Up an Email Address 
 Creating an Email 
 Attaching Files to Emails 
 Sending & Receiving Emails 
 Replying to Emails 
 Managing Your Emails  

o Contacts 
o Deleting Emails 
o Junk Email 
o Spam 
o Phishing 

 Email Settings 
 Using Safe Online Practices 

 
 
 
 
 
 

 

 


